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Executive Summary In the lead up to the NHS 70™ Birthday celebrations we
have been speaking with the NHS Retirement Fellowship
about their time in the NHS and have asked Bedfordshire
residents why they love the NHS and to share their stories
with us. We have been delighted by the response with




people sharing stories that are very personal to them about
the care they have received from the NHS in Bedfordshire.
We have published the stories and have worked with local
media to highlight the amazing work the NHS does every
day and the dedication of the staff that work in healthcare.
One such story is detailed in this paper along with the
views of the Fellowship.

Introduction

In the lead up to the NHS 70" Birthday we have been speaking with patients and staff about
their experiences of the NHS and the reasons why they love the NHS and feel proud of the
services it provides. At a recent meeting, the members of the NHS Retirement Fellowship
shared their feelings and views on the NHS, how they felt working for the NHS and their
hopes for its future.

Discussion

In April 2018, members of the communications and engagement team attended a meeting
with the NHS Retirement Fellowship for Bedfordshire.

A discussion took place about the fact that the NHS was celebrating its 70" birthday and we
asked the members what the NHS meant to them. We asked the group to provide one word
in answer to three statements:

e Use one word to describe the NHS
e Use one word that describes how you feel about having worked for the NHS
e Use one word to describe your hopes for the future of the NHS.

The responses are shown overleaf in the form of word cloud posters.

In a time of celebration for the NHS, we believe it is important to take some time and reflect
on the work that the NHS staff do, the dedication they bring to their jobs and the patients that
they help. And to recognise the commitment shown by those who have and are working in
the NHS — thank you.

One such patient who benefited from the dedication of NHS staff and has experienced
excellent care is Dee Dillistone.

Dee is a busy working mum with three children and she is grateful to the NHS for the
excellent care she received when she broke her back.

Two years ago, Dee Dillistone had a fall while she was out. It was clearly serious and an
ambulance was called.

Dee explains: “At the time, although | was in in a lot of pain, | didn’t really understand the
serious nature of my injuries. A paramedic car came along first, and | was assessed and
given gas and air for the pain. The paramedic then called for an ambulance and | was taken
to the A&E department at Bedford Hospital. | was very anxious, and afraid, but the clinical
staff kept very calm throughout which really helped me.

Once we arrived at A & E, | was seen and x-rayed reasonably quickly. Given that my
accident took place on a Saturday night, | hadn’t expected to be cared for so quickly. The
clinician who saw me was very calm when he told me the news that I'd broken my back. This
was of course a shocking thing to hear and | was worried about how | would cope and be
able to look after my children.



During my four day stay on the ward, staff kept me up to date with what was happening, and
| was also allowed visitors outside the usual visiting hours for emotional support, such as my
vicar, which is something that | really appreciated.

Within a day, the consultant had explained to me that the fracture was not the type to have a
risk of paralysis and | was safe to move around. This reassurance and clear information was
very helpful.

My pain medication was well provided, and a physio team taught me how to walk safely on
crutches. Before being discharged home, additional x-rays were required by Addenbrookes
Hospital in Cambridge, where my condition would be reviewed. When faced with a delay at
the x-ray department, the young female consultant found a wheelchair and took me for the x-
ray herself so that | would be able to go home to my young children without any more

delay.

I got home with a bag full of medication, a copy of my referral notes and a linked
appointment for Addenbrookes to see the spinal specialist for review.

As a mum of three, | was most worried about the children and about getting back to them,
and the hospital staff respected this.

Although this was quite a traumatic experience, | felt involved in my care throughout, was
kept well informed and was asked about what was needed thanks to the care and kindness
of NHS staff.”

Thankfully, Dee has made a complete recovery.

END
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Use one word that describes how you feel about having worked for
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Use one word to describe your hopes for the future of the NHS.
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