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Item: 17.1.1 BLMK Quality and Performance Report – Annexes 

 
 
1.0 Executive Summary 
 
1.1 This paper includes the annexes referred to within the main BLMK Quality and Performance Report  

 

• Annex 1 – Month 9 – BLMK ICB Performance Dashboard     Pages 2-5 

• Annex 2 – BLMK Place Dashboard       Pages 6-11 

• Annex 3 – SPC Charts        Pages 12-15 

• Annex 4 – NHS APP Practice Level Usage Chart     Page 16 
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Annex 1 - Month 9 BLMK Performance Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 

 

 

 

202410 202411 202412

Achievement 145,199 143,335 145,402

Threshold 141,724 140,422 139,380

Regional Performance 153,166 153,234 153,612

National Performance 176,128 174,677 174,238

Achievement 101 71 106
Threshold 0 0 0

Regional Performance 64 40 38

National Performance 56 47 47

Achievement 964 650 499
Threshold 708 521 312

Regional Performance 549 456 373
National Performance 491 396 364

Achievement 6,854 5,945 5,226
Threshold 7,418 7,131 6,895

Regional Performance 6,465 6,106 5,588
National Performance 5,493 5,184 4,678

Achievement 41.05% 40.98% 44.42%
Threshold 15.00% 15.00% 15.00%

Regional Performance 31.27% 29.47% 32.65%
National Performance 20.70% 19.93% 22.79%

Achievement 20.15% 19.59% 22.88%
Threshold #N/A #N/A #N/A

Regional Performance 14.71% 13.17% 14.79%
National Performance 8.04% 7.18% 7.86%

Achievement 75.02% 73.63% 75.19%
Threshold 74.38% 75.14% 75.64%

Regional Performance 74.53% 73.09% 74.87%
National Performance 77.13% 77.38% 78.10%

Achievement 90.95% 90.94% 88.96%
Threshold 96.00% 96.00% 96.00%

Regional Performance 88.45% 87.72% 88.12%
National Performance 91.50% 90.96% 91.52%

Achievement 66.06% 65.01% 68.16%
Threshold 68.43% 68.40% 68.61%

Regional Performance 65.07% 65.65% 69.15%
National Performance 68.16% 69.40% 71.29%
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Area Performance Metric
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What does 

good look 

like
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(as at latest data)

Trend Arrows
 (Current Month 

Against Previous 6 

Points Average)

Rolling 12 Months

Trend Arrows:

If performance is better than the average of the previous 6 data points 

If performance is worse than the average of the previous 6 data points 

If performance is the same as the average of the previous 6 data points 

Ragging:

If performance is better than the threshold - Green

If performance is worse than the threshold - Red
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Annex 1 - Month 9 BLMK Performance Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 

 

 

 

 

 

 

 

202410 202411 202412

Achievement 75.32% 75.57% 72.92%

Threshold 77.00% 77.00% 77.00%

Regional Performance 71.29% 71.01% 69.12%

National Performance 73.04% 72.14% 71.12%

Achievement 3.92% 3.34% 4.54%

Threshold #N/A #N/A #N/A

Regional Performance #N/A #N/A #N/A

National Performance #N/A #N/A #N/A

Achievement 26.44% 27.66% 27.58%

Threshold #N/A #N/A #N/A

Regional Performance 29.58% 29.75% 29.40%

National Performance 28.36% 28.33% 28.32%

Achievement 638,177 535,633 496,375

Threshold 566,496 523,051 428,673

Regional Performance 745,232 603,458 547,444

National Performance 915,824 748,657 673,080

Achievement 36.19% 41.04% 44.26%

Threshold #N/A #N/A #N/A

Regional Performance 36.33% 41.25% 45.16%

National Performance 37.93% 42.52% 46.04%

Achievement 56.60% 52.00% 50.23%

Threshold #N/A #N/A #N/A

Regional Performance 59.27% 55.75% 54.39%

National Performance 56.42% 52.80% 51.42%
Achievement 74.51% 79.53% 80.83%

Threshold 85.78% 85.81% 85.81%

Regional Performance 71.76% 78.45% 80.61%

National Performance 74.87% 80.71% 82.74%
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Annex 1 - Month 9 BLMK Performance Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing 

 

 

 

 

202410 202411 202412

Achievement 85.00% 86.00% 86.00%

Threshold 80.00% 80.00% 80.00%

Regional Performance 56.17% 63.64% 56.85%

National Performance 70.45% 70.36% 69.04%

Achievement 69.61% 69.80% 69.61%

Threshold 66.73% 66.73% 66.74%

Regional Performance 64.21% 64.45% 64.26%

National Performance 65.65% 65.82% 65.63%

Achievement 84.00% 83.00% 79.00%

Threshold 60.00% 60.00% 60.00%

Regional Performance 72.91% 67.46% 69.64%

National Performance 72.29% 62.40% 62.10%

Achievement 2,350

Threshold #N/A

Regional Performance 2,413

National Performance 2,905

Achievement 15 25 20

Threshold 9 7 5

Regional Performance 26 26 25

National Performance 34 33 33

Achievement 970 920 790

Threshold #N/A #N/A #N/A

Regional Performance 1,262 1,183 1,049

National Performance 1,441 1,293 1,158

Achievement 47.85% 44.89% 48.68%

Threshold 48.00% 48.00% 48.00%

Regional Performance 48.11% 47.49% 47.86%

National Performance 47.13% 47.64% 46.77%

Achievement 68.04% 67.93% 70.89%

Threshold 67.00% 67.00% 67.00%

Regional Performance 66.78% 66.24% 67.75%

National Performance 67.43% 67.36% 66.87%
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
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
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|
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Area Performance Metric
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Ranking
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Data
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Ranking
(as at latest data)

Trend Arrows
 (Current Month 

Against Previous 6 

Points Average)

Rolling 12 Months

5 / 6 20 / 42 Dec-24

1 / 6 9 / 42 Dec-24|

4 / 6 13 / 42



 

5 

Annex 1 - Month 9 BLMK Performance Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing 

 

202410 202411 202412 202501

Achievement 39.23% 46.43% 52.87% 61.08%

Threshold 44.57% 50.94% 57.30% 63.62%

Regional Performance #N/A #N/A #N/A #N/A

National Performance #N/A #N/A #N/A #N/A

Achievement 13,335 13,260 13,175

Threshold 16,270 16,539 16,809

Regional Performance 15,043 15,095 15,157

National Performance 19,151 19,253 19,338

Achievement 84.00% 87.00% 84.00%

Threshold 95.00% 95.00% 95.00%

Regional Performance 88.33% 88.33% 83.00%

National Performance 77.32% 79.90% 81.87%

Achievement 100.00% 100.00% 0.00%

Threshold 95.00% 95.00% 95.00%

Regional Performance 69.50% 74.00% 65.50%

National Performance 81.20% 83.26% 80.83%

Achievement 1,475 1,470 1,460

Threshold 1,279 1,279 1,279

Regional Performance 1,428 1,439 1,447

National Performance 62,339 62,723 63,283

Achievement 87.14% 85.48% 85.50%

Threshold 70.00% 70.00% 70.00%

Regional Performance #N/A #N/A #N/A #N/A

National Performance #N/A #N/A #N/A #N/A

Achievement 1,400 1,240 1,255

Threshold 1,452 1,519 1,482

Regional Performance #N/A #N/A #N/A #N/A

National Performance #N/A #N/A #N/A #N/A

Achievement 75.90% 65.88% 75.60% 32.90%

Threshold 80.19% 80.19% 80.18% 80.06%

Regional Performance 95.23% 76.90% 82.50% 77.24%

National Performance 78.20% 77.05% 75.40% 80.50%

Achievement 340 340 340 340

Threshold 313 323 333 351

Regional Performance 255 255 256 240

National Performance 301 303 303 301

Achievement 258 224 257 112

Regional Performance 243 196 211 185

National Performance 236 234 229 242

Achievement 11.21

Regional Performance 12.68

National Performance 12.55

Achievement 80.91%

Threshold 92.00%

Regional Performance 74.29%

National Performance 76.46%

Achievement 16 9 20

Regional Performance 34 26 29

National Performance 43 35 34

Achievement 3 3 0

Threshold 0 0 0

Regional Performance 1 2 1

National Performance 2 2 3

Achievement 37 34 42
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National Performance 89 84 82
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Area Performance Metric
Reporting 

Frequency
Measure

Spark Line

(Rolling 12 Months)

What does 

good look 

like

Regional 

Ranking
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
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Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 

 

 
 
 
Bedfordshire Care Alliance Providers: Bedfordshire Hospital NHS Foundation Trust / East London NHS Foundation Trust - Mental Health and Community Indicators / East of England Ambulance Service - Ambulance 
Indicators / Cambridgeshire Community Services - Community 
 
Milton Keynes Care Alliance Providers: Milton Keynes University Hospital NHS Foundation Trust / Central North West London NHS Foundation Trust - Mental Health and Community / South Central and West 
Ambulance Service - Ambulance Indicators. 
 
Trend Arrow Key: 

If performance is better than the average of the previous 6 data points  

If performance is worse than the average of the previous 6 data points  

If performance is the same as the average of the previous 6 data points  



 

7 

Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 2 – Month 9 - BLMK Place Dashboard - This dashboard is restricted as it contains local unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 3 – SPC Charts – Some of the charts contain unvalidated data and is subject to change. This information is not for onward sharing. 
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Annex 4 – NHS App Usage by Practice - This dashboard is restricted as it contains unvalidated data and is subject to change. This information is not for onward sharing. 

 

 
 
 


