:' Bedfordshire, Luton Bedfordshire, Luton

and Milton Keynes and Milton Keynes
® ¢ Health and Care Partnership Integrated Care Board

Freedom of Information Request — Reference: FOI-1322

Subject: Clawbacks + refunds from care homes

Request:

Clawback amounts frequently appear on remittance advice to care providers; they instruct providers to use credit the ICB
has with the provider as payment towards other outstanding invoices. | am hoping to use this information to understand the
amount overpaid to care providers (and later reclaimed) before trying to identify the reasons behind overpayments.

BLMK ICB Response
If possible, | would like to receive the information by email and as an attached spreadsheet (for example a Microsoft Excel or
CSV file) containing 2 columns “Year” and “Clawback / refund amount”.

For your last 2 financial years, | would like to request the total amount (as a single cost figure, e.g.
£100,000) of clawbacks and refunds your ICB has requested from care providers, specifically 2022-23: £235,000
those providing care for the elderly including residential homes, nursing homes and domiciliary 2023-24: £198,000
care providers

The above information is correct at: 13.01.25
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